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October 2018 

 

Dear Parents/Carers 
 
Following a number of enquiries I would like to confirm all school bus services come into the Lower 
School grounds to pick up students for the 3.05pm finish every day from Monday to Friday.  Students 
are expected to wait in the tennis courts, under staff supervision, until their designated bus arrives 
and they are escorted to it. 
 
Since the start of this term it has been noticed that a large number of students are leaving school 
and trying to catch two earlier public services of the 26 and 26A route at the Conquest Hospital.  
These buses are single decker and the stop is not supervised or manned by Helenswood staff.   
 
In addition to this the students are crossing the road in an extremely dangerous manner and there 
have been a number of near accidents because they are not using the pelican crossing provided.  We 
have also received a number of complaints from members of the public waiting at the Conquest, 
some of whom are in an obviously fragile state, about the conduct and demeanour of a minority of 
our students whilst they are using this bus stop and overcrowding the public service. 
 
Whilst we are currently in negotiation with Stagecoach about diverting these two earlier services 
into the school grounds, the best possible solution in the interim would be for all students to wait 
until their designated bus, usually a double decker on busy routes, stops in the school grounds and 
they can board it there in safety.  
 
I realise that everyone wishes to return home as soon as possible but in this instance there is a real 
danger that a student will be injured on this busy road, which is why as an academy we took the 
decision to have public services diverted into the school grounds where they can be boarded safely 
and without disruption to the local community. 
 
I would appreciate your support in this matter. 
 
Yours faithfully 

 
 
Mr C Connor 
Head of Lower School 
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